
Priority Care Preventative Maintenance
All businesses have one thing in common: unexpected plumbing, sewer or drain problems that 
can cause havoc and affect revenue. Regular maintenance, however, can virtually eliminate 
emergencies caused by backed-up drains or damaged pipes. Let Rooter Hero provide you 
with a customized, no-obligation Priority Care Service Agreement that includes occasional, 
brief service calls to evaluate the health of your entire plumbing, sewer and drain systems.
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Trenchless Services
TRENCHLESS PIPE REPAIR
Over time, pipes can corrode, crack, and misalign, allowing 
access for tree roots and other objects to enter into the lines. 
This can result in blockages and a reduction in wastewater 
flow from your place of business to the municipal lines. In 
some cases, it can also mean sewage overflows, which can 
devastate a business. Rooter Hero offers “trenchless” methods 
to replace cracked, broken or leaking pipes without digging, 
minimizing disruption to your property, employees, customers 
and the bottom line.

PIPE LINING
Pipe relining is the process of repairing a damaged sewer pipe 
by lining it with a new, “pipe-within-a-pipe.” The existing pipe 
is cleaned and then lined with a pre-cut and measured felt 
liner. The liner is saturated in resin, inserted into the existing 
pipe, inflated and then cured to harden, taking the shape 
of the host pipe. The result is 100% restoration of function 
and flow in less time and for less money than traditional dig 
and replace methods.

PIPE BURSTING 
Similar to pipe relining, pipe bursting requires only two small 
access holes and is especially useful when you want to replace 
a damaged pipe with one of equal (or even larger) size, 
or if the existing pipe is out of capacity. This cost-effective 
method can be used advantageously to reduce damage 
to pavements, parking lots and building structures, while 
minimizing disruption overall.

Plumbing Services
PLUMBING REPAIR AND RENOVATION
Many people know us for our quality drain cleaning services, 
but did you know that Rooter Hero is also a trusted full-service
plumbing company? We take plumbing very seriously because 
a plumbing emergency can mean lost productivity and revenue 
for you. This is especially true if your facility has to close 
temporarily while a plumbing issue is fixed. Our technicians 
are professionally trained to service industrial, retail and 
corporate-grade plumbing and fixtures both efficiently and 
expeditiously. From a small toilet leak to backed-up sewer 
lines and emergency flooding, Rooter Hero technicians can 
handle what plumbing challenges your company may face.

SEWER AND DRAIN CLEANING
The most common cause of commercial sewer drain blockages 
is simple buildup, typically from dirt, debris and mineral deposits.
If you work in a restaurant or food processing facility you know 
that grease and other organic matter can build up in pipes 
and drain lines very quickly. So what are you supposed to 
do when these blockages happen? Call Rooter Hero. There 
is no job too big or too small for us, and trust us, we’ve seen 
it all! For the removal of scale and residual cast iron build-up 
Rooter Hero uses the Maxi Miller Picote machine. Used with 
our other drain cleaning equipment to remove roots, lateral 
re-instatements, collapsed liner and provide preventative 
maintenance to your sewer lines, Picote is also capable of 
cleaning 1-1/2” to 2” vertical lines behind sinks and in bathrooms. 
This unique machine also has an epoxy coating capability 
for 1-1/4” to 6” pipes, offering strong bonding properties for 
cast iron, PVC, concrete, or clay piping.

VIDEO INSPECTION 
Rooter Hero’s highly trained technicians provide comprehensive 
assessments and recommendations. Our high-resolution 
cameras record grease buildup, leaks, broken pup and 
obstructions. The video inspection allows us to locate the 
line identify the compromise and determine the best course 
of rehabilitation or repair for each unique job.

HIGH PRESSURE JETTING
Rooter Hero uses state-of-the-art water jetting equipment to 
safely and effectively clean even the most highly obstructed 
pipes. A hose is propelled by water in to the sewer line under 
tremendous pressure. The sewer line is cleaned by powerful 
forward and reverse jets of water, which was the scale, silt, 
sand, grease and other materials back to the manhole for 
removal. The debris is responsibly removed from the line, 
minimizing the chance of future blockages.
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